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Connecticut Food Bank is committed to alleviating hunger in Connecticut by 
providing food resources, raising awareness of the challenges of hunger, and 
advocating for people who need help meeting basic needs. Connecticut Food 
Bank partners with the food industry, food growers, donors, and volunteers to 
distribute nutritious food to people in need. Connecticut Food Bank distributes 
food through a network of partners and programs in Fairfield, Litchfield, 
Middlesex, New Haven, New London, and Windham counties – where nearly 
400,000 people struggle with hunger. In 2019, Connecticut Food Bank distributed 
food to help provide 24 million meals. 

Connecticut Food Bank 
2 Research Pkwy 
Wallingford, CT  06492-1929 
United States 
www.ctfoodbank.org 

http://www.ctfoodbank.org
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As a partner agency with Connecticut Food Bank, you are 
required to record and report statistics about guests who 
make use of your programs. These statistics must be 

reported on a monthly basis using an online form. 

The online Monthly Stats submission form.



Agencies must have a system in place to count the 
number of people served and track the number of meals 
provided. Upon request, they will need to explain how they 
are reaching these numbers. 

If your agency receives CTNAP food, you will also need to 
collect information about the race/ethnicity and sex of your 
guests. We acknowledge that these forms, which are 
mandated by the government, are limited in scope, and lack 
many racial, gender, or ethnic options that guests may 
identify with. Connecticut Food Bank has no control over 
what information is collected by the government, and we 
encourage our agencies to request that guests report 
information that most closely matches with how they identify. 

CTNAP reporting section of the Monthly Stats submission form.



We recommend that agencies with food pantries use an 
electronic spreadsheet that Connecticut Food Bank has 
designed to data collection. This spreadsheet, which can be 
used with applications such as Apple Numbers or Microsoft 
Excel, has been designed to collect guest information that 
agencies have gathered. 

Each month, you will report your statistics to Connecticut 
Food Bank using an online submission form. Agencies can 
find this form on the Agency Tools section of Connecticut 
Food Bank’s website. Alternatively, this form can be accessed 
at ctfoodbank.org/monthlystats 

Statistics are due on the 15th of every month for the 
previous month. For example, the numbers for April are due 
on May 15. 

If an agency falls behind in monthly statistics reporting, its 
food ordering privileges may be suspended by Connecticut 
Food Bank. 

Once you input the information, you will receive a 
confirmation email. Please keep this email in your records in 
case we need to reference this entry in the future. We 
strongly encourage agencies to keep electronic records for 
easy access. 

Connecticut Food Bank has created an optional spreadsheet to facilitate data-collection

http://ctfoodbank.org/monthlystats


The biggest issue that occurs is agencies not properly 
entering their program number. The program numbers 
required to submit Monthly Stats are case sensitive. 0056p is 
not a part of your agency’s program number! Numbers that 
start with 0056p are program codes that agencies use when 
logging in to our system for online ordering. Your agency 
number will always start with A. Be sure to include hyphens 
when necessary, and avoid unneeded spaces.  

The“Agency Tools” section of the Connecticut Food bank 
website includes many forms and other resources that 
agencies may find useful. Before contacting Connecticut 
Food Bank with a question or concern, please review the 
resources on the website to see if the answer to your 
question is located there. 

LEFT: Examples of correct program numbers for Monthly Stats reporting 
RIGHT: Examples of program codes used when logging in to order food online


